Hyﬁﬂl/l‘IHaﬂ ocl)epTa 0 3aAKJJIIOYCHUMH A0T0BOpa 0 MPEaA0CTABJICHUH T10CTYIIA

K IPOrpaMMHOMY O0ecle4eHHUI0 10 MoaeJ I SaaS

Hacrosmmii TeKCT cocTaBiieH B IOJHOM COOTBETCTBHM C 3akoHonarenbcTBa PK, sBusercs
myOnuuHOM OQepToid, CoAepKalleil BCE CYIIECTBEHHBIC YCIOBHS JIOTOBOpa O MPEIOCTABICHHUU
JIOCTyIa K MpOTpaMMHOMY oOecriedeHuio mo moxenu SaaS. B cmydae Bamero 6e30oroBopodHoro
coracusi ¢ yCIOBHAMH Ipe/ularaeMoi myOnuyHoi odepThl, T0roBOp O MPEJOCTaBICHUU JOCTYIa K
IpPOrpaMMHOMY OOECIIEUEHHUIO MO0 MOAENU SaaS CUMTAeTCsl 3aKJIIOYEHHBIM C MOMEHTa COBEPILICHUS
Bamu Bcex HEOOXOIMMBIX ACWCTBUI, YKa3aHHBIX B TEKCTE MyOJINYHOIN 0epThl, M 03HAYAET coracue
COo BceMHU 0e3 HCKIIOYEHHUS U JOIMOJHEHHUS YCJIOBUSAMH JOTOBOpa O MPEJOCTABIEHUHU JIOCTyIa K
IpOrpaMMHOMY 00€CIIeUeHHIO 110 MozieH SaasS.

Hacrosimass odepra MoxkeT OBITH W3MEHEHAa W (MJM) JOMOJHEHAa SaaS-MpoBaiaepoM B
OJTHOCTOPOHHEM TMOpsJKe 0e3 KaKoro-imOo crenuaibHOro yBeAOMIIEHHs 3aka3uuka. Hacrosmas
ojepra SBIAETCS OTKPBHITHIM U OOIIEAOCTYNHBIM JOKYMEHTOM. AKTyalbHas Bepcus odepTs
pasmemaercss B cetu MHrepHer Ha cTpanuie https://app.nextbot.kz/docs/agreement KZ.pdf.
3aka34uuK 00si3aH PETYISPHO MPOBEPATH YCIOBUS HACTOALIEH odepThl HAa MPEAMET MX U3MEHEHHsS U
(wmm) momomuenus. [Iponomkenue ucnonb3oBanus [10 3aka3zunkom mocie BHECEHUS U3MEHEHUHA U
(unu) JOMONHEHUN B HACTOSIIYIO odepTy O3Ha4yaeT MPHUHATHE M coIllacue 3aKa3uumka CO BCEMU
TaKMMH U3MCHCHUSMU U (MJTN) JOTIOTHCHUSIMHU.

Cornamasice ¢ yCIOBUSIMH U MpUHUMAs yciIoBUs Hactosimend OdepTsl myTeM ee akienTa, Bol
(3akazumk) 3aBepsieTe SaaS-mpoBaiiiepa U TapaHTUPYET EMY, UTO:

e BbI ykaszanu JOCTOBEpHBIC JaHHBIC, WACHTH(GHUIHMpYOMUe Bac mpu perucrparuu B Ka4ecTBe
TAKOBOTO Ha CTPAHUIE PETHCTPAllMU M JIOCTOBEpPHBbIC JaHHBIC MPH O()OPMIECHUH IUIATEKHBIX
JOKYMEHTOB JUISI OTUTAThI YCITYT;

e Brl 3aKitouaere JJOroBop JOOPOBOJIBHO, IPU 3TOM: a) MOJHOCTHIO 03HAKOMUJIHCH C YCIOBUSIMHU
OdepTsi, 6) momHOCTHIO TOHUMaeTe npeaMeT OdepTsl u JloroBopa, B) MOITHOCTHIO TIOHUMAETE
3HAYCHHUE M MOCJICJCTBUS CBOUX JCHCTBUI B OTHOIICHHUH 3aKTFOUEHUS ¥ HCIIOIHEHUS JOTOBOPa
Ha HACTOSIIINX YCIOBHSX;

e Bor oOmamaeTre BceMH IpaBaMH M TOJTHOMOYHUSMH, HEOOXOIUMBIMH JUISI 3aKJTFOUCHUS H
WCIIOTHEHUS I0TOBOPA.

TEPMUWHBI U OITPEJAEJTEHU S

IIporpammuoe obGecneuenue — oOmaynas mnporpamma it OBM  «Nextboty (mamee — 110,
[Tporpamma)

PazpaGoruuxk — OOO «MU Ilnardpopma» (426000, VYmmyprckas pecnyOnuka, TI. VDKeBck,
PonnukoBas, 64-23, MHH 1800010338/ OI'PH 1231800020737) pa3paGoTyvk W MpaBOOOIIagaTellh
UCKITIOYHTENBHBIX TIPaB Ha mporpammuoe obecnedenne a1 OBM «Nextbot» JOCTynm K KOTOpOMY MOJIyYaeT
3aK34HK.

SaaS-npoBaiinep — bekumes bepuk CepukoBuu (PecnyOmuka Kasaxcran, 1. Kaparanma, yi.
Mycraduna 5/1, n. 60, BUH (M1H): 941203351343), areHT, o61agaeT UCKIIOYUTEIHHBIM ITPABOM Ha
pacrpocTpaHeHHe U MPEeAOCTaBIEHUE TOCTyIa K UCIOJIBb30BAaHUIO MPOTPAMMHOTO 0OeCIIeueHus Iist
OBM «Nextbot» Ha Tepputopun Pecryonuka KazaxcraH.

SaaS (Software as a Service, nporpaMMHoe ofecrieyeHne KaK ycJayra) — MoJiejb [IPe10CTaBICHUS
3akazunky poctyna k IO ¢ momomipio Opay3epoB WJIM HHBIX HPOTrpaMM, HCHOJB3YIOIIUX BeO-
IPOTOKOJTBL.

JloroBop - TekcT HacTosed MmyOoauyHOW odepTbl, 6E30rOBOPOYHO AKIENITOBAHHOW 3aKa34YMKOM B
IIOPSKE, OTOBOPEHHOM HUIKE.

3aka34yuk - m060e (pu3NYecKoe WIK IPUIUUECKOe JIUI0, KOTOPOE UMEET MPaBO Ha MCIIOIb30BAHUE
[1O B cBoeM mHTepece B COOTBETCTBUHU C TPeOOBAHMAMM JEHCTBYIOLIETO 3akoHonarenbcTBa K3 u
Hacrosuiero Jlorosopa, 6€30roBOPOYHO MPHUHSABIIEE YCIOBHS MTPEUIOKEHUS O 3aKiItoueHuu JJoroBopa
o nocryme k I10.


https://app.nextbot.kz/docs/agreement_KZ.pdf

Yeayra — ocyuiecTBieHHe SaaS-poBalepoM OIPEACICHHON JIeATebHOCTU (OINpeAesIeHHbIX
JNEWCTBUM, B T.4. TeXHHUYECKas MOAJEP)KKa) Ha IUIATHOM OCHOBE C HCIOJb30BaHHEM OOJAuHON
wiatopMbl, OOJNIAYHBIX CEPBHCOB, HAMNpaBICHHOW Ha MpeAocTaBlIeHHEe (PYHKIIMOHAIBLHBIX
Bo3MOkHOCTEN [1O mocpencTBoM MpenocTaBieHUs YAAJEHHOTO IOCTyna 4epe3 ceTbh MHTepHeT B
COOTBETCTBUU C YCIOBUSIMH HacTosIiero Jlorosopa

Texunyeckass MOAJep:KKA —  MEpONPUATHS, OCYyLIECTBIsAEMble SaaS-mpoBaiinepoM B
YCTaHOBJICHHBIX MM IIpefenax u obobemax misi obecneuenus ¢yHkumonuposanus 10, Bkirouas
MH()OPMALIMOHHO-KOHCY/IFTAIMOHHYIO  MOAJIEPKKY ~ 3aKa3dMKa [0  BOIPOCaM  TIOJIb30BAHUS
¢ynkumonanom IIO wm  pabory ¢ oOpameHussiMd 3aka3dMka B CBA3M C OIMIMOKaMu B
¢ynxmonnposannu [10.

API (application programming interface) - unrepdeiic Bzaumoneiicteust [10 co cTopoHHMMH
NPUIOKEHUSIMU ITyTEM MCIIOIb30BAHUS MyOIMUHBIX METO/I0B, OITYOJIMKOBaHHBIX SaaS-mpoBaiinepom.

Jluunblii kabuner (JIK) 3aka3umka — crnenuanu3upoBaHHBIN 3alUINEHHBIA WHGOPMAIMOHHBINA
pasmen 3aka3zumka Ha caiite https:/nextbot.kz/ ¢ ¢ynknusamu ynpasnenus mpoctynoMm k I10,
NO3BOJISIOIIMI  3aka3uuky ynpasisaTh HacTtpoiikamu IIO wu momywars ot SaaS-mpoaiinepa
UH(QOPMAIUIO B COOTBETCTBUHU C HACTOSIIUM J[0roBOpOM.

PacyerHblii mepuoa - KajeHAAPHBIA MeCsL, NPU 3TOM HAYMHAETCSA B NEPBBIM M OKAHYMBACTCS B
IIOCJICIHUN IEHb KAJICHIapHOI0 MECsALA.

Token - 510 1UbpOBas eAMHUIA H3MEPEHHUs, HCHOIb3yeMas Al MoAcyéTa U KOHTPOJS 3a
UCIIOJIb30BaHUEM pecypcoB cepBuca. OOUH TOKEH MpeAcTaBisieT co0Oil MpaBO Ha BBINOJIHEHUE
onpenenéHHoro koiandectna 3anpocoB kK ChatGPT wnu nHoi Harpy3ku Ha cepBep, NPeAOCTaBISIEMYIO
cepBucoM. TokeHBI pacxomyroTcs mpu kaxaom obpamieHun k ChatGPT, a takke B COOTBETCTBHH C
00BEMOM CO3/1aBaeMOi HArpy3Kkd Ha cepBep 3aka3uukoM. OOIiee KOIMYeCTBO TOKEHOB, JOCTYIHBIX
3aKa34uuKy, ¥ YCJIOBUS UX MCIOIB30BAHUS OMPENCIISIOTCS YCIOBUSIMHU JAHHOTO JIOTOBOpA.

1. IMIPEIMET JOI'OBOPA

1.1. SaaS-mpoaiinep, sABIsISICH pa3paOOTUYMKOM, BIAAEIbIIEM MU 00NagaTeraeM MCKIIOUUTENbHBIX
npaB Ha [1O, mpemocrtaBnsier 3aka3uWKy Ha YCJIOBHSX HacTosiiero JloroBopa yaaneHHBIH
noctyn K I1O ¢ nenpio MCHONB30BaHUS MOCIEAHUM €€ (PYHKIMOHAIBbHBIX BO3MOXKHOCTEH Ha
yCloBUsX HacTosmero JloroBopa, a 3aka3uMk, B CBOIO Ouepenb, 0043yeTcsi MpUHUMATh U
OIJIaYMBaTh YCIYTH B YCTAHOBJIECHHOM HAacTOSIIKUM J[0OrOBOPOM IMOPSIIKE.

1.2. Oxzemmsip 1O 3amyckaercs m XpaHuUTCA Ha oOnayHod mardopme SaaS-mposaiinepa. [lpu
IIpeIoCTaBIeHNN 3akazuuky ynpajaeHHoro gocryna k [10, sxksemmisap 1O He ycranaBnuBaercs
Ha MePCOHAJIBHBIA KOMITBIOTEp/CEepBEP 3aKa3umKa.

1.3. Hoctyn k IIO ocymecTtBisiercss yaaJeHHO, MOCPEACTBOM Opay3epoB WM HHBIX IPOTPaMM,
HCIOJIB3YIOIINX BEO-ITPOTOKOJIBI.

1.4. SaaS-mposaiinep npenocrasisier 3aka3uuky 0e3Bo3me3nHO APl mporpaMMHBIX KOMIIOHEHTOB
[1O, n noxkymentanuto no ucnosb3oBanuto API. Ilpu stom APl m nokymeHTanus x HeMy
nepenaércs myTéM npenocTtaBieHus ccbliok B JIK 3akazdnka nmocie ero perucTpanyy Ha caite
(8 JIK) u npenocrasnenus nocrymna k [10.

1.5. JloroBop siBiIsI€TCSI JOTOBOPOM C MCIIOJTHEHHEM IO TPEOOBAaHHIO B OTHOILIEHUH MPEA0CTABICHUS
3akazuunky pgoctyna k [10. Heucnonp3oBanue 3akazumkoMm npoctyna k [IO we o3Hawaet
HEOKa3aHue YCIyr.

2. ITPABA IIOJIb3OBAHUA

2.1. 3aka3zuuk BOpaBe Moib30oBaThesl goctynoM K 1O kak Yciyroil B COOTBETCTBHM C IIpaBamH,
3aKpEMJICHHBIMU HACTOALIMM JlOrOBOpOM, U HE UMEET pa3pelleHUs Ha UCMOIb30BAHUE YCIYTH
u I1O uaBIM cmocobom, Yem 3TO paspemieHo HactosuuMm JloroBopoM. JItoOwie neicTBUS B
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orHouieHuun I1O, He mnouMeHoBaHHble B HacTosumEeM JloroBope Kak 3akOHHbIE M HE
Hapymialomue TmpaBa SaaS-mpoBaiinepa, npusHatorcss CTopoHAMHM KaK HE3aKOHHBIE U
paccMaTpuBalOTCS Kak HapylleHUEe MpaB SaaS-mpoBaiinepa, 4ToO SBISETCA JOCTAaTOUYHBIM
OCHOBaHMEM JUIsl pacTop:keHus Hacrtosdmero JloroBopa u BbICTaBleHUs TpeOOBaHMS,
HaIlpaBJIEHHOIO Ha 3alllUTy HApyLIEHHOTO MpaBa SaaS-nposaiiepa.

2.2. Joctyn x I10 npenocrapnsercs Ha HEUCKIIOUYUTENIBHOM U Ha HE MOAJIEXKAIEH epeaye OCHOBE
yepe3 cerb HWHrepHeT. llpenocraBieHue JOCTyna K TMOJB30BAHMIO U MPaB IOJIb30BAHUSA
Yenyramu (I1O) SaaS-nipoBaiinepa He SIBISICTCS MPOAAKEH, MPEIOCTABICHUEM WM TIepeaadeit
KaKuX-J1100 MpaB Ha MHTEJUIEKTyallbHYyI0 COOCTBEHHOCTh SaaS-mpoBaiijepa.

2.3. Anroputmsl pabotrel [IO m ero umcxomuble Koabl (B TOM YHCJI€ WX YacTH) SBISIOTCS
KOMMEpUYECKO# TaltHoM SaaS-npoBaiinepa

2.4. 3aka3yumKk HE BIpaBe HUCIONBb30BaTh [I0 B HapylieHHE W/WIM TPOTHBOPEUHE Ka3aXCKOMY
(benepanbHOMY, pETHOHAIBHOMY MJIM MECTHOMY 3aKOHO/ATENBCTBY, a TAKXKe MEXTyHAPOIHOMY
3aKOHOMATEILCTBY.  SaaS-mpoBaifiep  BOpaBe  OE30TOBOPOYHO  MPUOCTAHOBUTH  WIIH
3abnmokupoBath noctyn K [10 3aka3zuuky B ciyuae, ecinu oH ucnonbiyet [10 uist mpoaBrxeHus
TOBAapOB M YCIYT, M3BATHIX W3 TPAXIAHCKOTO 00OpOTa WM OTpaHHUYEHHBIX K O0OpOTy B
PGCHyGHI/IKC KaszaxctaH B COOTBETCTBHH C I[GﬁCTByIOH.[PIM 3aKOHOOAaTCJIbCTBOM HJIN HWHBIM
crocoboM ucnonb3yeT [10 B 3anpeniéHHbIX 3aKOHOM LIENISAX WM HapyIIAIOIIUX MpaBa TPEThbUX
JIMII.

2.5. 3aka3yumk HE BIpaBe HapymaTh aBTOopckue mnpaBa Ha [IO, B ToM uucne: MyOIUKOBATH,
nepeaaBarb, pacIpoCTPaHATh (KOMUPOBATH), BOCIPOU3BOAUTh [10 unu ee 4acth, OCyIIECTBISTh
3anmuch B mamsaTh DBM; MonuduimpoBars; npeaocTaBisTh BO3MOKHOCTD ucmoyib3oBanue 110
WIN €€ YacTH TPEThUM JIMLAM; pa3peliaTh TPETbUM JIMIAM OCYIIECTBIATh Joctyn K 110 n/unun
ucnonb3oBarh [10; oCymecTBIATh AEHCTBUM MO OOXOAY TEXHUYECKHX CPEACTB 3alllUTHI,
BCTPOCHHBIX B HO, OCYHICCTBJIATH IIOIIBITKHU HCCAHKIIMOHHUPOBAHHOTO OOCTyIIa K
nH(pOpMaIMOHHBIM pecypcam SaaS-mpoBaiinepa.

2.6. 3aka3umk BmpaBe wucnons3oBath [IO  omHOBpeMeHHO He Oojee TOro KOJUYECTBa
00bEKTOB/METPHK, KOTOpbIE yKa3aHbl B TapudHoOM miaHe.

3. ITPABA 1 OBA3AHHOCTHU CTOPOH

3.1. IIpaBa u o0si3anHOCTH SaaS-npoBaiigepa

3.1.1. SaaS-npoBaiigep 00s3yeTcst OKa3bIBaTh YCIYTH B COOTBETCTBUU C MOJOKEHUSAMU U YCIOBUIMHU
Hacrosiero Jlorosopa.

3.1.2.SaaS-mpoBaiigep 00s3yeTcss mMpeAocTaBuUTh 3akazumky jgoctyn k IO mocpenctBoM
peructpanuu B [10 (caiit, JIK) ¢ mpucBoeHneM YHUKaJIbHOTO MMEHM M BBIAAYU TMAPOJIS IS
Bxoja B [10 (caiir, JIK).

3.1.3. SaaS-npogaiifepa 006s3yeTcs OecriaTHO OOHOBIATH TeKyIIyto Bepcuto 110, ycTpaHaTh onmmoku
B I1O BO Bpems aeiicTBus noroBopa. JlaHHOe ycioBue 0 OecIulaTHOM OOHOBJICHUH TEKyIIeH
Bepcu I1IO He mnpumeHsieTcss B OTHOIIEHHWU pa3pabOTKM HOBBIX (YHKIIMOHAIbHBIX
koMrioHeHTOB [10. [IpumeHeHre HOBBIX (PYHKIIMOHANBHBIX KOMIOHEHTOB [1O Oyner mocTymHo
3aka3uuKy Tmociie OOHOBJICHHS 3a JIOMOJHUTEIBHYIO Iulary (Iu00 10 YCMOTPEHHIO
SaaS-npogaiinepa - B cuet pazsutus [10 6e3 qOMONMHUTETHHON TUIATHI).

SaaS-mpoBaiinep o0s3yercs B TeueHue 1 (0HOT0) MecsIa ¢ AaThl MPEAOCTABICHUS TOCTyma K
10O, ocymiecTBIATH MOHUTOPUHT OTBETOB 0OTa JIs KOPPEKTHPOBOK.

3.1.4. SaaS-nposaiinep 00s3yeTcs obecneunBaTh KOHQUACHIIMATEHOCTD TAHHBIX 3aKa3unKa

3.1.5.SaaS-nmposaiinep o0s3yercst obecrneunts AoctynHocTh 110 98 % BpemeHH, ¢ BO3ZMOKHBIMU
TEXHOJOTMYECKUMHU IEPEepbhIBAMH, KOTOPHIE ONPENENSIOTCS B COOTBETCTBUM C IIJIAHOM
TEXHUYECKOTO 00CTyKUBAHUSI.

3.1.6.SaaS-mpoBaiinep BmpaBe B J000E€ BpeMs IO CBOEMY COOCTBEHHOMY YCMOTPEHHUIO
MEepPUOANYECKH BHOCUTh W3MEHEHUS B COJEp)KaHUE, II0JIb30BaTeNIbCKUl uHTepdeiic u
¢byHKUIMOHAIBHBIE BO3MOXHOCTH [10, MPOBOIUTH TEXHUYECKOE 00CTY)KUBAHUE CUCTEMBI.

3.1.7.SaaS-npoBaiiziep BIpaBe MPHUOCTAHOBUTH/TIPEKPATUTH OKa3aHUE YCIYT (3a0JIOKUPOBATH IOCTYTI
K [10) npu HanM4YMKM NPOCPOUECHHON 330JKEHHOCTH 3aKa3uMKa, PH HYJIEBOM OajaHce cyeTa
3aka3zuuka B JIK, mpu oOHapyxeHuu (HakToB HapyIICHH TOJOKEHUH pa3zaena 2 JloroBopa, npu



WCIONB30BAaHUM YCIYyTM TakuM OOpa3oM B CIEACTBUM 4Yero SaaS-mpoBaiinep MOXET OBITh
MIPHUBIICYCH K OTBETCTBCHHOCTH.

3.1.8. SaaS-mpoBaiigep BIIpaBe B OAHOCTOPOHHEM MOPSAIKE BHOCUTh U3MEHEHUS B CTOUMOCTh YCIYT, a
TaK)Ke M3MEHATH yCIOBHS INPEIOCTABICHUS YCIYTH, YBEAOMHB 00 3TOM 3aKa3uMKa B CPOK, HE
MeHee, yeM 3a 20 (IBaaiare) AHeH 10 MPeaCTOSAIIer0 N3MEHEHUS.

3.1.9. SaaS-nposaiinep BopaBe MpUBICKaTh K UCIIOJHEHUIO JJoroBopa TpeThUX JIHII.

3.1.10. SaaS-mpoBaiigep BIpaBe UCIOIL30BaTh HH(DOPMAIHIO (00E3TUUYCHHBIEC TAHHBIC), IIOTYYCHHYIO
oT 3akazuuKa i Lefiell ee KOHCONMIAINK, aHalu3a, IPOBEACHUS MAapKETUHIOBBIX U MPOUYUX
WCCIIEIOBAaHUH, JIIOOBIMU CIIOCOOaMH, TIPEAYCMOTPEHHBIMH JIEHCTBYIOIIUM 3aKOHOAATEIECTBOM.

3.2. IlpaBa u 00s13aHHOCTH 3aKa3uynKa

3.2.1.3aka3unk 00s3aH OCYLIECTBUTh BCE HEOOXOAMMBIEC NEHCTBUS MO 0OECIIEUEHUI0 OE30MacCHOCTH
coOCTBEHHOTO J0CTyna B ceTh MHTepHeT, obecnevynTh KOH(HUIICHIIMAIbHOEe XpaHCHHE U HE
JIOMYCKaTh KOMIIPOMETAIIMH CBOUX IapoJieii, JIOTWHOB, IOJIb30BATEIBCKUX HMEH C IIENIBIO
MPEeOTBPAIICHUs] WX HECAHKIMOHWPOBAHHOTO HCIOIB30BaHUS, HCIIONb30BATh OE30IMacHbIe
Mapoiu, MONACPKUBATh AKTyaIbHOE MPOTpaMMHOE OOECTeYeHHe 3alluThl OT BUPYCOB Ha
KOMITbIOTEpE U OBbITh OAUTENBHBIM OT cHama, (UIIMHTa U JPYTHMX IOMBITOK MOJYYUTh
HECaHKIIMOHUPOBaHHBIA HocTyn K [10. 3aka3unk caMOCTOATENHHO HECET PUCKH pear3aliuu
yrpo3  wHGOpPMAMOHHOMW  Oe3omacHocTH. B cioydae  ycTaHOBIEHWsS — HapylIeHUH
nHPOPMALMOHHOM Oe30macHOoCTH 3aKa3uuK 00s3aH HE3aMEeIJIUTEIbHO IMPEeIOCTaBUTh SaaS-
MpoBaiifiepy BCIO HMEIOUIYIOCS HHQOpMalMio 00 HCTOYHHMKE W XapakTepe HapyUIeHUH u
MPUHITh HEOOXOIMMBIE MEpBI MO MPEMSATCTBOBAHUIO HE3aKOHHOW JESATEIBHOCTH, BKIIOYAS
MIPUOCTAHOBKY MOTpeOieHus YCIIyru 1O YCTpaHEHUs MPUYMH HapylleHus WH(OpMalnOHHON
0€30MacHOCTH.

3.2.2.3akazyuK 00s3yeTCs OIIaunBaTh YCIYTH Ha YCIOBHUAX, U3NIOKEHHBIX B pasjierne 6 HACTOSIIETo
JI0TOBODA,

3.2.3. 3akazuymK o0s3yeTcs HauIexKalluM 00pa3oM BBITIOMHATH YCIOBHs HacTosmero JJoroopa

3.2.4.3aka3unk oO0s3yeTcss He monb3oBarbes 11O B 3ampemieHHBIX 3aKOHOM IEJSX WU B IIENsX,
HapyUIAIOIIKX MpaBa TPEThUX JUIL.

3.2.5.3aka3uymK HE BIIpaBe Nepe1aBaTh CBOM MpaBa U 00s3aHHOCTH 10 JOTOBOPY TPETHHUM JIMLIAM.

3.2.6. 3aka3uuMK BIOpaBe MOJb30BaThCA YCIyraMu B TMpelesiax, YCTaHOBJICHHBIX

Horosopom, 3.2.7.

3.2.8.3aka3yuK UMEET MpaBo Ha MOJy4YeHUE KOHCYIbTAlMA OT SaaS-MpoBaiijiepa Mo UCIIOIb30BAHUIO
10, na ucnpasnenue SaaS-nposaiizepom omubok B padote I10.

3.2.9.3aka34yuk BOpaBe OTKa3aThbCs OT YCIyT B MOpsJKe, onpeaeieHHoM [JoroBopom.

3.2.10. 3aka3yuk MOATBEPKAACT, YTO MOIYUIHII corlacue Ha 00paboTKy U nepenady SaaS-npoBaiiaepy
MEePCOHANBHBIX JIAaHHBIX OT 3aMHTEPECOBAHHBIX JIMI[ B COOTBETCTBHE C JCHCTBYIOIINM
3aKOHOAATEIbCTBOM.

4. OTBETCTBEHHOCTbBH CTOPOH. OTPAHUYEHUE OTBETCTBEHHOCTH

4.1. CropoHBI HECYT OTBETCTBEHHOCTb 3a HEUCIIOJIHEHHE WMJIM HEHaJJIeKallee UCIOIHEHNEe CBOUX
oOsi3aTenbeTB MO0 HactosuleMy CommameHu0 B HOPSAAKE, YCTAHOBJIEHHOM JEHCTBYIOLIUM
3akoHonarenbcTBOM Pecnyonuku Kazaxcras.

4.2. 3aka3uMK HECET OTBETCTBEHHOCTH 3a BCIO BHOCHUMYIO, 0OpabaTpiBaeMyto u Xpansmrytocs B [10
uHpopMaLuio. SaaS-npoBaiiiep He HECET OTBETCTBEHHOCTH 3a IEHCTBHSI, KOTOPBIE TPOUCXOAST
B I1O mon maponem 3aka3unka, U HE HECET OTBETCTBEHHOCTU 3a KaKYyHO-JIMOO BHOCUMYIO,
oOpabareiBaeMyto U xpausmytocs B 110 mHpopmaruio. 3aka3uuk cOIIAIIaeTcss BO3MEINATh
yOBITKH, OrpaxiaTh MU OCBOOOXIaTh SaaS-mpoBaiifiepa OT JHOBIX NMPETEH3UH, CBSI3aHHBIX C
COZIEP’)KUMBIM, COZIEP’KaHHEM U TOUYHOCTBIO MH(POPMAIUH.

4.3. 3aka3uuKk CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTh 32 COXPAaHHOCTh M KOH(HIEHIUATbHOCTH
PErMCTPALMOHHBIX JAaHHBIX: JIOTMHOB, Ilapojed. Bce nelcTBus, OCYLIECTBICHHBIE C
HCIIOJIb30BaHUEM JIOTMHOB M Maposiei 3aka3zunka, CYUUTAIOTCS OCYIIECTBICHHBIMU 3aKa3uMKOM.
SaaS-mpoBaiinep He HeceT OTBETCTBEHHOCTb Iepell 3aKa3uuKoM 3a YOBITKH JH000ro poja,
MOHECEHHbIE 3aKa3uMKOM U3-3a yTepu W/WIM pa3DIalleHHs, HECaHKIMOHHPOBAHHOTO
HCIIOJIb30BaHUS CBOMX JaHHBIX A goctyna K [10.

4.4, SaaS-mpoBaiiiep HE HECET OTBETCTBEHHOCTb 3a JIIOObIE NEWCTBHS 3aKa3uWKa, CBSI3aHHBIE C
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nons3oBanueM [10, B ToMm uucie 3a HEONMpaBIaHHbIC OXKHIAHUS 3aKa3unuKa OT UCIIOJIb30BaHUS
I1O, 3a HE TOCTHKEHUE OKUIAEMBIX SIKOHOMUYECKUX WM WHBIX MMOKa3aTeleH.

B ciygae ecnu 3aka3zquuk MocpeacTBOM HCTONB30BaHUS YCIyru 00padareiBaeTe MepCoOHATbHbBIE
JaHHBIE, TO B paMKax HacTosiero Jloropopa 3aka3duK SIBISIETECH OMEPAaTOPOM MEPCOHATBHBIX
JAHHBIX W HECeTe TMOJIHYI0 OTBETCTBEHHOCTh 32 TaKyl OOpaOOTKy B COOTBETCTBUHU C
3aKOHOAATEIbCTBOM.

Hoctyn x IIO mpenocraBiseTcs B COOTBETCTBUU C OOILICHPUHSATHIM B MHUPOBOHM IMpaKTHKE
npuHIUIIOM «As Is» («Takod, KakoB OH €CTh»). 3aKa3uWK COTIACeH C TEeM, YTO HHUKaKOe
IporpaMMHOE oOecrieueHre He CBOOOIHO OT OIUOOK.

SaaS-mpoBaiiiep He HECET OTBETCTBEHHOCTH 3a KaKHE-TUOO YOBITKH W/WiW yIIiepO, BKITIOYast
KOCBEHHBIE, CIICIIMaIbHbIC, ONIOCPEIOBAHHBIC WM CIIy4aiiHble YOBITKU (B TOM 4YKCie, YOBITKU B
CBSI3U C HEJOMOIYYEeHHONH KOMMEpUECKOil MpUOBLIBIO, MPEphIBAHUEM JESATEIbHOCTH UM WHOU
MMYIIECTBEHHBIN yIiep0), BOZHUKAIOIINE B CBSA3H C HCIOJIB30BAHUEM WM HEBO3MOXKHOCTBIO
ucrionb3oBanus [10, naxe ecnu  SaaS-mposaiimep ObUT  YBEIOMJIIGH O BO3MOXKHOM
BO3HUKHOBEHUH TaKUX YOBITKOB W/WJIH yIiepoa.

OTBETCTBEHHOCTh SaaS-mpoBaiiiep HU MPU KaKUX OOCTOSATEIHCTBAX HE MOXKET IPEBBINIATH
CTOMMOCTh YCIIyT, OIUTAY€HHBIX B COOTBETCTBYIOUIMI MEpHOA, B KOTOPOM Yy 3aKa3zuHka
BO3HHKJIN YOBITKH.

CTOpOHBI COramarTcsl C TeM, YTO JIAHHBIN pa3/ie]l 0CTaeTCs JEUCTBUTEILHBIM U MPOJIOJIKAET
JIeicTBOBaTh B MOJHOM OObEME BHE 3aBHCHUMOCTHU OT ydeTa €ro CTaTyca PacCMOTPEHHsS WU
cTaTryca MCKJIIOUUTENILHOTO CPEICTBA IIPABOBOM 3aIIUTHI.

CTopoHBI IPU3HAIOT, YTO LIEHHI Ha YCIyry ObUTH YCTAaHOBJIEHBI U JJOTOBOpP 3aKIIOUYEH HA OCHOBE
JAHHBIX OTPAHWYEHUN OTBETCTBEHHOCTH W, YTO JAHHBIC OTPAHUYCHUS COCTABIISIIOT OCHOBY
Horosopa Mexiy CTopoHaMU.

[TockonbKy HEKOTOpHIE IOPUCIUKIIMU HE JIOMYCKAIOT OrpaHUYeHHE OTBETCTBEHHOCTH B
u3naraeMomM oObeMme, OTpaHUYEHHsS] OTBETCTBEHHOCTH NMPUMEHSIOTCS B MaKCHMaJIbHOM O0beMe
pa3penieHHbIM 3aKOHOATEIbCTBOM.

5. MOPAAOK HPEJOCTABJIEHUSA JOCTVYIIA K 11O

HeoOxomumbiM  ycnoBueM TmpenocTaBieHus poctyna k [IO sBusercs npensapureibHast
peructpanus 3akasunka B JIK Ha caiite https:/nextbot.kz/. IIpu ocymiecTBaeHUN perucTpanuu
3aka3uuk 00fA3yeTcsl yKa3aTh aKTyaJbHbIH KOHTAaKTHBIM HOMEp MOOWIBHOrO TenedoHa u
aKTyaJbHBIH apec 3JEKTPOHHOM MOUTHI, KOTOpPBIE OyyT MCIOIb30BAThCS MPH MPEAOCTABICHUU
noctryna k I10. B ciydae u3MeHeHus cOOOIIEHHOTO MPU PEruCcTpalid KOHTAaKTHOTO HOMepa
MoOUIBHOTO TenedoHa W/WIHM ajapeca SICKTPOHHOW MOYTHl 3aKa3uuK 00s3yeTcs COOOIIUTH
SaaS-mpoBaiiiepy HOBBI HOMep TenedoHa/aApec IICKTPOHHOW IMOYTHI HE3aMEUIMTEIIbHO B
Tedenue 1 (omHOTO) pabodero AHS ¢ MOMEHTA X U3MEHEHHs. B ciiydae HeMCIONHEeHUS JaHHON
00513aHHOCTH COOOIIeHHE O MPEJOCTaBICHUU JOCTyMa, HaIlpaBIEHHOE IO HW3HAYAJIbHO
yKa3aHHBIM 3aKa3uuKOM HOMEpy MOOHIBHOTO TenedoHa U apecy dIEKTPOHHOU MOYTHI, OyIeT
CUMTATHCS HAJJICKAlIUM 00pa30M HampaBJIEHHBIM, a TOCTYIl — IMPEJOCTABIEHHBIM 3aKa3uuKy
HajuIexKamuM  o0pa3oM B JIGHb  HampaBleHWs SaaS-mpoBaiiiepoM  COOOMICHHS O
MIPEAOCTABICHUH J10CTYTIA.

Jloctyn cuMTaercs NpeJoCTaBIEHHBIM 3aKa3uMKy C MOMEHTa OTIIpaBKU SaaS-IpoBaiifiepoM
3aKa3uuKy OSJIEKTPOHHOTO COOOIICHHUS, COACPKAIIETO YBEIOMIEHHE O TMPEeA0CTaBICHUH
J0CTyIa, Ha aJpec AIEKTPOHHOM MOUThl 3aKa3uMKa, YKa3aHHBIA UM MPU PETUCTPALIMU Ha caiiTte
https://nextbot.kz/ u siBASAtOMIKICA €0 JOTMHOM A Joctyna K [10.

B ciywae ecnm 3akazuuk He OCYIIECTBWIJI MpeaycMOTpeHHyro 1. S.1. Hactosimiero JloroBopa
MIpeBAPUTENbHYI0 PETUCTPAIINIO Ha caifTe https:/nextbot.kz/ B TeueHue 5 (msTH) pabouux qHEH
C MOMEHTA YIUJIaThl IJIATEXa, JAOCTYNl CUMTAETCSA IMPEIOCTABICHHBIM MO UCTEYEHUH S5 (IISATH)
pabouux nHel ¢ MOMEHTA YIUIAThI IJIaTexa.

[To 3ampocy 3akazumka (1n60 1Mo coOCTBEHHOW WMHUIMATHBE) SaaS-mpoBaiinep HampasiseT
3aka3uuKy MOIMUCAHHBIM SaaS-npoBaiiiepoM akT 00 OKa3aHUM YCIyT. AKT MOANUCHIBACTCS B
noaTBepkAeHue (hakta npegocrasineHus noctyna k [10 3aka3uuky B nary HampasieHUs SaaS-
npoBaiiiepom 3akazuuky cooOuieHus o npepoctasieHun noctyna k I10. Ipu stom 3aka3unk
o0s13yeTcs MoAnucarh akT o0 OKa3aHWU yCIIyT B TeueHue 3 (Tpex) pabouux AHEW ¢ MOMEHTa
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MOJTyYeHUs aKTa ¥ HAIIPaBUTh MOANKUCAHHYIO CO CTOPOHBI 3aKa3uuka KOIrio SaaS-mpoBanaepy.
B cnywae ecnm 3aka3uMk yKJIOHSETCS OT TMOJAMUCAHUS aKkTa o0 OKa3aHUM YCIYT,
SaaS-mpoBaiinep BIpase moamucars akT 00 OKa3aHWU YCIYT B OAHOCTOPOHHEM MOPS/IKE, O YeM
JIeNIaeTCs COOTBETCTBYIOLIAsi OTMETKa B aKTe. 3aKa3uuK MPHU3HACTCS YKIOHSIOUIMMCS OT
MOJMUCAHUS aKTa 00 OKa3aHUM YCIYT, €clu B TeueHHe 3 (Tpex) pabouux IHEH C MOMEHTa
MOJYYEHHs] akTa OT SaaS- mpoBaiifiepa OH HE HampaBWJI SaaS-mpoBaiifepy MOANMUCAHHBINA CO
CBOCH CTOPOHBI DK3EMIUISIp akTa 00 OKa3aHWHM YCIyT WIHM MOTHBHPOBAHHBIH OTKa3 OT
MOJANUCAHUS yKa3aHHOTO akTta. AKT 00 OKa3aHUU YCIyr MOXET ObITh MOJIUCAH
SaaS-mpoBaiinepoM B OJHOCTOPOHHEM TMOPSIKE MO HUCTeUeHUH S5 (msaTh) pabodux AHEH C
MOMEHTA yIJIaThl TUIaTeXa, O YEM JIeJIaeTCsl COOTBETCTBYIOIIAs OTMETKA B aKTe.

3aKa3uyuK HECeT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTb, AKTyaJbHOCTh, MOJHOTY U COOTBETCTBHE
3akoHoAarenbcTBy PecryOnuku Kaszaxctan mpenocTaBieHHON MpuU peructpanui nHhopManuu
M €¢ YHCTOTYy OT TperTeH3ud Tperbux Jul. Ecim 3aka3zyWk MpeaocTaBiseT HEBEPHYIO
unpopmaruio, b0 ecam |y SaaS-mpoBaiinmepa ecTh OCHOBaHUS Mojararb, 4TO
MpeIOCTaBICHHAs 3aKa3uuKoM HHQOpMaius HETNojJHAa WM HEAOCTOBEpHa, SaaS-mpoBaiinep
MMEeT NpaBO 3a0JIOKUPOBaTh JHOO YHAIUTh YYETHYIO 3alKcCh 3aKa3uuka, CO3JIaHHYIO
SaaS-npoBaiinepoM, a Takke 3apeTUTh/OIOKUPOBaTh 3aka3unkKy ucnonb3oBanue [10 (JIK).
Hcnonuutens uMeeT MpaBO B OJAHOCTOPOHHEM TMOPSJIKE H3MEHATh CTOMMOCTh YCIYT.
V3MeHeHne CTOMMOCTH OTUIau€HHBIX 3aKa3uUKOM YCIyT HE JIOyCKaeTcsl.

Bo3Bpar ocraTka HEHCIIONB30BaHHBIX CPEACTB CO cyeTa 3aKa3uMka NIpU PaCcTOPKEHUU
JloroBopa mpou3BOAUTCS B 14-AHEBHBIH CPOK TPH HAIWYUM TUCHBMEHHOTO 3asBICHUS
3aka3uMka C YKa3aHHEM IOJHBIX PEKBU3UTOB JUIs BO3Bpara Iiarexa. [Ipum mocpouHom
pacTOpKEHUH CTOMMOCTH OIUTaYeHHOro Tapuda TmepecunThIBaeTCs MO LEHe 3a MeEcCHI],
JeCTBYIONIE HA MOMEHT OIIaThl, 0e3 mpuMeHeHus cKkuIku. OCTaToK CpeicTB BO3BpalllaeTcs
32 BBIYETOM CYMM CTOMMOCTH YCIIYT, KOTOPBIMH 3akKa3uWK BOCIOJIB30BAJICA C MOMEHTa
3axmoueHust Jlorosopa. Ilo oOmemy mnpaBuiy OCTaTOK CpPEACTB MOXKET OBITh BO3BpAlIEH
3aKka34yrKy TOJBKO HA TOT TUIATEKHBIM HHCTPYMEHT, C KOTOPOTO CPEIACTBA ObUIM 3a4MCIICHBI.
HckioueHne coCTaBIAIOT MIaTEXHbIE CUCTEMBI, HE MOAePKUBAIOIINE MTPOLIEAYPY BO3Bpara.
[Tpu ocymiecTBIEHNH BO3BpaTa CPEACTB CO cyeTa 3akazuuka, VICIOJHHUTENb BIpaBe 3alpOCHTD
JIOTIOJIHUTENbHBIE ~ JOKYMEHTBI,  HOATBEPXKAAIOIIME  PEKBU3UTBI M JIETUTUMHOCTD
MPOM3BENEHHOTO IUIATEeXKa, a TakkKe UWIACHTH(PUKAIIMOHHBIC MJaHHbIE 3akazduuka. [lpw
HEMPEeJOCTABICHNH 3alpalliBaeMbIX JOKYMEHTOB VCIIOMHUTEND MPHUOCTaHABIUBAET paboTy MO
3asBKe 3aKa3uMKa Ha BO3BPAT CPEJCTB IO MOMEHTA MOMYyYCHHUS HEOOXOIMMBIX CBEACHUH.

B cnyuae, ecnu oT 3aka3zuMka HE MOCTYMWIM MUCbMEHHbIE U OOOCHOBaHHbBIE MPETEH3UU I10
Ka4eCTBY OKa3aHHBIX YCIyr B TE€YCHHE 3X ITHEHW C JaThl OKOHYAHUS OILIAY€HHOTO TMEPHOJa,
YCIIyTU CYUTAIOTCS OKAa3aHHBIMU U MPUHATHIMH 3aKa34MKOM 0€3 COCTaBJICHHsI OT/IEIbHOIO aKTa
cnaunnpuémku ycryr/YII1J

6. CTOUMOCTD YCJIVYT, HOPAAOK PACHETOB

Croumocts Ycnyr ycTaHaBiIMBaeTcs B TeHre u ompeaensercs Tapudamu Ha VYemyru,
PacCIOJIOKEHHBIMU T10 aJIpecy:

https://app.nextbot.kz/account?nameComponent=PricingPlanSubscriptions

Omnara Yenyr ocymiectsisiercst Ha CaiiTe B COOTBETCTBYIOIIEM pa3felie.

3aka3uuK BIIpaBe 3alpOCHTh BBICTaBIEHHE cuéTa mpu cymme Iuiarexka cbime 2000 (aByx
TBICSY) pyOJiel B MecHIL.

Omnara Yeiayr npou3BOAUTCS 3aKa34MKOM B TEHTE B O€3HATMYHOM TOPSIIKE.

VYeayr okaspiBalOTCA  3aKka3zuuMKy Ha yCJIOBUAX IpeaBaputTeiabHOM oruiatel. [lo  Mepe
pacxooBaHUsl JICHEKHBIX CpPEACTB, 3aKa3yMK O0sA3aH MOIOIHATH CPEACTBA, NMPH HYJIECBOM
OanaHce cueTta Yciayra aBTOMAaTH4YEeCKU MPUOCTAaHABINBAETCS.

Omnuara 3akazynkoM cueta siBisieTcss AknentoM IlyOomuuHoW odepThl M BIEYET 3aKIOueHHE
Horosopa o nocryne k [10.

B teuenme 5 (msartu) pabouux 1HEH C MOMEHTa MOCTYIUICHHS TulaTeka SaaS-mposaiinep
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o0s13yeTcs npenoctaButTh AocTyn K [10 3aka3uuky.

[Ipn mocTyrieHUH AEHEKHBIX CPEACTB Ha cyeT SaaS-MpoBaijiep 3auuciseT UX Ha OaslaHc
3aka3zuuka B JIK, ¢ KOTOPOro OHM CIIUCBIBAIOTCS 110 MEPE UCIIOIb30BAaHMs 3aKa3uuKoM YCIIyT
[To 3ampocy 3akazumka (1160 1Mo cOOCTBEHHOW WMHUIMATHUBE) SaaS-mpoBaiinep HampasiseT
3aka3uuKy NOANUCAHHBIA SaaS-mpoBaiiepoM akT 00 OKa3aHMM YCIOYr 3a MOCIEIHUN
MPOIICAIINI pacyeTHBId TIEPUOA C YyKa3aHHEM oOO0beMa M CTOMMOCTH TOTPEOJICHHBIX
3aka3uukom Ycnyr. B Teduenue 3-x (Tpex) pabouumx AHEH C MOMEHTa IpPEJOCTaBICHUS
Ucnonaurenem Axkra, 3aka3uuk o00si3aH aub0 moanmucath AKT, JU00 TPEAoCTaBUTH
MUCbMEHHBI MOTMBHPOBAHHBIN OTKa3 C IEPEYHEM 3aMEUaHHii, B IPOTUBHOM CIIy4yae yCIIyTH 10
COOTBETCTBYIOIIEMY AKTY CUMTAIOTCS OKa3aHHBIMH VIcromHUTENneM HajiekamuM o0pa3oM,
MIPUHITHIMU 3aKa3uuK, U TOJIekKAT OTIaTe.

[Tomumo ykazanHoro B 11.6.7. JloroBopa, ciydas, AKTel 00 OKa3aHUH YCITyT HE COCTaBIISIOTCS U
HE SBIAIOTCA 00s3aTeNbHBIMU. YCIYI'M B TPOLIEANIEM pAcCYeTHOM IEPHOAE CUHTAIOTCS
HaJJIeXKaluM o0pa3oM OKa3aHHBIMHM U MOJUICKAIIMMH OIUIaTe MPU OTCYTCTBHUH CO CTOPOHBI
3aka3uuKa MUCHbMEHHBIX MPETEH3UH B TEUCHHE MOCIEAYIOLIEro 3a MPOIIEALIINM PacyeTHOTO
nepuosa.

Croumocts Yenyr ve BrimtouaroT HJIC. Yenyra HJIC ne obnaratores.

Jaroit omnatsel YCIyr cyMTaeTcs AaTa 3a4uCIIeHHs] JEHEXKHBIX CPEJICTB HA PaCUETHBIN cyeT
SaaS- mpoaiinepa.

3aka3uuK He MMEeT IIpaBa CoBEpLIaTh OIUIaTy Mo HacrosuieMmy JloroBopy SaaS-npoBaiinepy co
CUYETOB TPEThUX JHI 0O€3 MHUCHMEHHOTO YBEIOMJICHHS 3aKa3uMKoM SaaS-mpoBaifnepa c
MOCIIENYIOIUM TOJIy4YeHHeM coriacus SaaS-npoBaiiiepa

7. CPOK JEHUCTBUSA

Hacrosmmiit JloroBop cuuTaeTcsi 3aKIIOYEHHBIM C JIFOOBIM (PU3NYECKUM WM IOPUIMYECKUM
JUIIOM C MOMEHTA TIOJTHOTO U 0€30TOBOPOYHOTO AKIIETITa TAKUM JIMIIOM YCIIOBUU HACTOSIIETO
Horosopa.

[TonabiM U 6e30roBOpPOYHBIM AKIIENTOM YCIOBHUM Hacrtosiero JloroBopa siBisieTcs yruiara
IJ1aTe’Xa B COOTBETCTBUM CO CTaThel 6 HacTosimiero Jlororopa.

Hacrosdmmii 7oroBop BCTynaer B CHUJIYy C MOMEHTA €T0 3aKJIIOYEHHUs] M JEHUCTBYET B TECUCHUE
roga. [Ipu orcyrcTBum Bo3paxkenusi CTOpOH HE MeHee, 4eM 3a 10-Th JHEl 10 OKOHYAaHUS CPOKa
nevictust JloroBopa, [loroBop aBTOMaTHYECKH MPOJOHTUPYETCS HA MPEKHUX YCIOBHUIX Ha
OJIUH roJl. JIaHHO€ MOJI0KEHHE AEHUCTBYET €KETOIHO.

CropoHbl BIIpaBEe OTKa3aTbCsl OT JOTOBOPa B OJHOCTOPOHHEM BHECYACOHOM TMopsake Oe3
OOBSICHEHHS TPUYUH, MMCbMEHHO yBEeIOMHUB 00 3TOM Jipyryto CTOpoHY He MeHee, 4yeM 3a 15-Tb
KAJICHIApHBIX JHEM J0 IMpeanojgaraeMod Jarel  pacropkeHus. JloroBop cuuraercs
pacTOPrHyTHIM O HUCTEYEHUU 15-TH KaleHIapHBIX JHEH C MOMeHTa nonydeHus: CTOpoHOH
yBepomieHus. [1pu aTom 3aka3unk 00s3aH OIUTATUTE (PAKTUIECKU OKa3aHHbBIE YCIYTH.

[Ipu pacropkenun [loroBopa, OKOHYaHMM CpPOKa €ro JAeicTBus, SaaS-mpoBaiifiep He o0s3aH
XPaHUTh W/WIH IPEIOCTABUTH 3aKa3uuKy NaHHbie, Haxosumecs B [10.

8. IMOPAAOK PAPEIIEHHSA CITOPOB

Crnopbl ¥ pa3zHomIacus Mo Hactosuiemy JloroBopy paspeiarorcs ImyTeM MEPETOBOPOB MEKIY
Croponamu. Cpok oTBeTa Ha npeteH3uto — 10 (aecsaTr) AHE.

[Ipn HEBO3MOXKHOCTH YPETYIUPOBAHUS CIIOPOB B MPOIIECCE NIEPETOBOPOB, OHU Pa3peIIaloTCs B
Cyle II0 MeCTy HaxoXkAeHMs SaaS-mpoBaiiiepa, B  IOpSAKE, YCTAaHOBIEHHOM
3akoHoAarenbcTBOM PK. IIpuMeHUMBIM IpaBOM IO HACTOSILEMY JOTOBOPY SIBISIETCS MPaBO
Pecny6nuku Kazaxcras.

JIoroBop MOJIEKUT HUCHOJHEHUIO U TOJKOBAaHUIO B COOTBETCTBHM C JECHCTBYIOIIUM
3akoHonarenbcTBOM Pecnyonuku Kazaxcras.

Ecniu kakoe-nub6o mnonoxenue JloroBopa Oyner mNpU3HAHO HEAEHCTBUTENIBHBIM WU
HEHUCIIOJIHUMBIM B KakOM-THOO OTHOIIEHHUH 10 KakoH-Tubo npuyMHEe, ACUCTBUE U
MPUMEHUMOCTh JIaHHOTO TIOJIOKEHHUST B JIIOOOM JpyroM OTHOIIEHHH U JEeUCTBUE U
IIPUMEHMMOCTb BCEX OCTaJbHbIX IoJIokeHUN JloroBopa ocratorcss HeumsMeHHbIMH. He
MIPUMEHEHUE KaKoro-110o nosjoxeHus JloroBopa He SBISETCS OTKAa30M OT JaHHOTO MOJIOKEHUS



" HC ABJIACTCA OTKA30M OT IIPpaBa NIPUMCHCHHUA JaHHOT'O IMOJIOXKCHU.

9. JOKYMEHTbBI 1 YBEJOMJIEHUA

9.1. JIro6ble yBegomienus no Jloropopy MoryT HampasisiThcsi onHoll CropoHoii apyroit Cropone: 1)
B MECCEH/DKEp Ha HOMeEp TeiedoHa, UCTIONIb3yeMblil 3aKa3uMKOM IIPH PETUCTPALM Ha caiTe (B
JIK); 2) mo »neKTpoHHOH MMouTe Ha ajapec 3aka3uuka, ykazaHHeld Ha caite (B JIK), mo
ANIEKTPOHHOM mouTe Ha azapec SaaS-mpoBaiinepa smmpro.kz@gmail.com; 3) mocpeacTBoM
3/10; 4) nouroil ¢ yBeTOMJIEHUEM O BPYUYEHUH WUJIM KypbEpCKOW CIIy>KOOM C MOITBEPKIEHUEM
JOCTaBKE.

10. AAIPEC U PEKBU3UTDBI SaaS-nposaiinepa

WIT BEKMIIEB BEPUK CEPUKOBUY

Anpec: Pecnyonuka Kazaxcran, r. Kaparanna, yia. Mycraguna
5/1, 1. 60

BUH (MNH): 941203351343

Howmep cuéra: KZ17722S000006999541

bank: AO "Kaspi Bank"

Kbe: 19

BUK: CASPKZKA

Ten. +7 776 169 43 02

email: smmpro.kz@gmail.com

NuauBuayajibHasi npeanpuHUMATe/Ib / beknmes bepuk CepukxoBny




